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TELEHEALTH VIDEO CONFERENCING AGREEMENT 

Video Conferencing (VC) is a real-time interactive audio and visual technology that enables 
Resolute Counseling MA providers to provide mental health services remotely. This agreement 
adds to the information included in the Service Agreement you signed at the start of treatment.  

1. The VC system that Resolute Counseling MA uses meets HIPAA standards of encryption and 
privacy protection.

2. Telehealth sessions may have some benefits to in-person sessions including easier access to care 
and the convenience of meeting from a location of your choosing.

3. Telehealth sessions may have potential risks including interruptions and technical difficulties 
which cannot be predicted. A backup plan in the event of technical problems may include restarting 
a session or supplementing with a phone for audio.

4. Telehealth sessions will not be audio or video recorded at any time.

5. It is important to connect for your session from a quiet room where your privacy is guaranteed.

6. It is important to have a secure internet connection as opposed to public Wi-Fi.

7. The confidentiality agreement outlined in the original Service Agreement applies to the video 
conferencing format.

I have read and fully understand all of the above.  
Client’s Name: __________________________________  
Signature: ______________________________________  
Date: __________________________________________ 
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